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DO’S:
· Do familiarize yourself with the timeline of the 2020 Census.
· Do have a “Census Day Celebration.”
· Do create Census “Sessions” with dates/times when staff is available to assist groups in completing the Census questionnaire.
· Do take information regarding the Library’s public access computers and Census information with you to outreach programs/visits, etc.

· Do work with partner agencies to help facilitate completion of the Census.
· Do encourage partner organizations to bring clientele to the library to use library computers to complete the Census.
· Do explain WHY taking the Census is REQUIRED:

· It is the law.

· There is a penalty for not completing the form.

· Do explain WHY taking the Census is IMPORTANT and USES of Census data:

· EVERYONE counts (including children!)

· Representation in government

· Redistricting congressional and state legislative districts

· Public safety and emergency preparedness

· Educational funding INCLUDING LIBRARIES

· Economic and residential development

· Do explain data is CONFIDENTIAL.
· By law and under extreme penalty, data cannot be shared – not with immigration enforcement agencies, law enforcement agencies or ANYONE.

· Data cannot be used to determine eligibility for government benefits.
· Do explain how the 2020 Census can be completed – online OR by phone OR by using a paper questionnaire. Enumerators will be used for “Nonresponse Follow-up.”
· Do assist patrons in locating the online Census www.census.gov information and data portal.
· It is OK to enter URL for patrons, or set the browser home page to the census page.

· Do provide the telephone number of the 2020 Census telephone data portal.
· It is OK to dial telephone number.
· Do provide the telephone number to the assistance line for non-English speakers.
· It is OK to dial telephone number for patrons.
· It is OK to select connection to a language assister – IF it is clear what language is being requested.
· Do explain that the online Census questionnaire is available in English and other non-English languages.

· Do familiarize yourself with where to find 2020 Census Language Guides (Guide) if another language is needed.
· It is OK to select a Guide – IF it is clear what language is being requested

· NOTE: The Census Bureau is providing Language Guides in 59 non-English languages.  The Language Guides cannot be used to respond to the Census, but can help respondents fill out the actual form in English.

· Do explain that an “official” paper Census questionnaire is only available in English in our geographic area.  
DON’TS:
· Don’t try to coerce reluctant patrons to take the census or discourage the taking of the Census – do provide facts about the census to help patrons make their own choices.

· Don’t express your personal opinion about the Census or any of the Census questions during work hours or when representing your library.

· Don’t complete anyone’s Census but your own.
· Don’t interpret Census questions.
· Don’t translate Census information or questions UNLESS you are fluent in the language.
· Don’t say “I can’t help you” – rather ask questions for clarification, seek answers, provide guidance to Census.gov and other Census helplines.
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