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	Have all staff/volunteers read the Census 2020 - Do’s and Don’ts handout.

	
	Have all staff/volunteers read the Census 2020 – FAQs handout.

	
	Have all staff/volunteers be familiar with the resources available from the CCLS website – Census 2020 page.
Note: CCLS Census 2020 Webinar Training and Link to YouTube video “walkthrough” of completing online census. 

	
	Have Computer Kiosk(s) set up for completion of online census.  Please see Mike or George for assistance.

	
	Have a copy (or copies) of Census 2020 Quick Facts half-sheet at “front desk” for staff/volunteers. 

	
	Have blank Census 2020 paper questionnaire “worksheets” available in English (and Spanish, if deemed necessary.) Contact CCLS Outreach for Spanish version.  
Reminder: “Worksheets” CANNOT be mailed to Census Bureau!

	
	Provide staff/volunteers with Census buttons to wear.

	
	Provide patrons with access to Census information:

· Census 2020 Business Cards (CCLS)
· Census 2020 Bookmarks (CCLS)
· “Census 101: What You Need to Know” handouts (CCLS)

	
	Have Census 2020 stickers available to give to patrons upon their completion of the Census. Contact CCLS Outreach for stickers.

	
	Have copies of Census 2020 Record of Patron and Staff Issues form for staff/volunteers to track daily “issues.”  Completed forms should be sent to CCLS HQ.
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